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What’s New? 
 

In response to customer feedback, we have introduced the following changes to improve the 
information relating to when a product stocked within our warehouse network is available to 
order and, if not, when it is due back in stock to order. Note that the Online Catalogue and 
Ordering system will continue to work as previously with the only changes relating to the 
stock information provided. 

 

• For stocked products currently unavailable but are due into our warehouse you will 
see the status: “Out of stock due date DD/MM/YYYY”. 

• For stocked products currently unavailable but we are awaiting an updated due date 

into our warehouse you will see the status: “Out of stock”. 

• You will still be able to order products shown as “Out of stock” if needed. 

• You can check the stock status of the product on the due date displayed, to confirm 

the stock has arrived in our warehouse and is showing “in stock”. You can also 

continue to use the Email Me button to receive an email advising when the product is 

back in stock 

• This information will not be visible when using eDC or eDC Gold.  

• Stock status will not be shown for products that are currently suspended. They will 

show the suspension message “This product is suspended due to ‘xxxxxxx’. It is 

anticipated the suspension will end on DD/MM/YYYY”. 

• Stock status will not be shown for Blue Diamond or eDirect products. 

• Stock status is calculated every 30 minutes, so actual stock levels may differ from 
those displayed at the time of ordering. 

• Your unsatisfied lines report, available the day before your scheduled delivery, will 
provide you with the most accurate and up to date information and you are strongly 
advised to always refer to this. 

 
Please note, that this information is only available when using our Online Catalogue an 
Ordering system, and the user is logged in and authenticated. 
 
 

 

Online Catalogue 
 
For stocked products currently unavailable but are due into our warehouse. The stock status 
(Out of stock due date DD/MM/YYYY) will be shown on the main catalogue screen and also 
the detailed product screen: 
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Main product screen: 
 

 
 
 
Detailed product screen: 
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You can check the stock status of the product on the due date displayed, to confirm the 
stock has arrived in our warehouse and is showing “in stock”. You can still add out of stock 
products to your order, but delivery may be delayed. 
 
 
For stocked products currently unavailable but awaiting a due date, the stock status, “Out of 

stock” will be displayed on the main catalogue screen and also the detailed product screen:” 

 

 

The stock status of Blue Diamond and eDirect products will not be shown, as they are not 
stored within our warehouse network.  Please look for the Blue diamond or eDirect icons 
when viewing product stock status information. 

  

 
Online Ordering 

 

Online Ordering will work exactly as before, with the only changes relating to the information 
on stock status provided. Note, that these changes will not be visible when using eDC or 
eDC Gold. 

 
The stock status (Out of stock due date DD/MM/YYYY) will be shown on the main catalogue 
screen and also the detailed product screen:  
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You can check the stock status of the product on the due date displayed, to confirm the 
stock has arrived in our warehouse and is showing “in stock”. You can still add out of stock 
products to your order, but delivery may be delayed. 
 
The stock status (Out of stock) will be shown on the main catalogue screen and also the 
detailed product screen: 
 

 
 
The stock status of Blue Diamond and eDirect products will not be shown, as they are not 
stored within our warehouse network.  Please look for the Blue Diamond or eDirect icons 
when viewing product stock status information: 

     

You can still add out of stock products to your order, but delivery may be delayed.  
 

Checkout and your Unsatisfied Lines report 
 

Note that the stock position shown is that at the time of enquiry or ordering. 

 



 

 

Supply Chain Coordination Limited (SCCL) is the Management Function of NHS Supply Chain  

Registered in England No: 10881715. VAT No: 290 8858 54 Registered Office: Skipton House, 80 London Road, London, United Kingdom, SE1 6LH 
 

You are advised to always refer to your Unsatisfied Lines report the day before your order is 
due for delivery. This report will detail the most accurate and up to date information relating 
to your order and delivery and show whether the items were actually in stock and available 

when your order was prepared.   

 

For help with your unsatisfied line report then please liaise with your normal customer 
service contact. 

 

Enhancements and Updates 
 
In addition to the changes above, you will also notice the following: 
 

• Suspended products will no longer show the ‘in or out of stock’ message only the suspended 
message.  

• When creating an order, regional products will now show when adding them to your basket. 
 

Bug fixes: 

• Favourite Edit page – fixed issue where an application error occurred when editing an existing 
favourite 

• Amend user page – fixed application error when amending a user 

• Search - NCP Search Option – Fixed search drop down box where it was showing ‘0’ instead 
of search type options 

• Favourites – fixed application error page is displayed, when viewing favourites page 

• Catalogue search – fixed issue that occurred when using default 'all' search for MPC codes 
which returned ‘timed out’ error 

• Catalogue Admin – fixed issue where ‘404 page not found error’ was displayed when 
downloading Excel files 

• New Order - Fixed issue that occurred when creating a new order, regional products were not 
shown when adding to basket 

• User Inactivity - fixed issue where users were not being signed out after 20 minutes of 
inactivity. 
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Further Information  
 
Should you have any questions regarding this improvement, please contact your Customer 
Services Advisor or email our IT Helpdesk at cshelpdesk@supplychain.nhs.uk.  

mailto:cshelpdesk@supplychain.nhs.uk

