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NHS Supply Chain Operating Model

The new NHS Supply Chain was designed to help the NHS deliver clinically assured, quality products at 
the best value, through a range of specialist buying functions. Its aim is to leverage the buying power of 
the NHS to negotiate the best deals from suppliers and deliver savings of £2.4 billion back into NHS 
frontline services by the end of the financial year 2022 / 2023. 

The model consists of 11 specialist buying 
functions, known as Category Towers, 
delivering:
• medical consumables
• capital medical equipment
• non-medical products (such as food and 

office solutions).

Three enabling services underpin the 
model:
• logistics
• supporting technology infrastructure
• transactional services. 
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The Medical IT Team

JOHN LAMBERT
Medical IT Buyer

john.lambert@supplychain.nhs.uk

07730 206 350

andy.gammage@supplychain.nhs.uk

07973 832 634

dan.clegg@supplychain.nhs.uk

07850 097 758
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ANDY GAMMAGE
Medical IT Assistant 

Buyer

DAN CLEGG
Contract Manager
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Medical IT Framework and What We Offer 
Framework Overview 
The Medical IT Framework
• Runs from 1 February 2021 for a period of 2 years (with an option to extend for 2 

years)
• Offers the NHS a fully OJEU compliant route to purchase for both Digital Solutions 

and supporting infrastructure solutions, either through a Direct Award (Call off) or a 
full/partial pricing exercise with awarded suppliers.

• Enables the NHS to specify and create fully bespoke clinical IT solutions across 
single or multiple departments, sites and trusts.
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What We offer
Dedicated Support
• The Medical IT team will support alongside our customer facing team and work closely 

with you
• We ensure all the procurement activities are performed in line with planned 

procurement timelines
• We can also sit on consortium boards while the procurement exercise is being carried 

out, if required.
Documentation Suite
• A full suite of template documentation - OBS templates and configurable contract 

documentation, process plan, implementation timelines and evaluation templates - to 
support you through each stage of the procurement process

• Support from pre-market engagement through to contract award.

• The framework team offers a high level of project support and template documentation to support with   
a clear market test process.
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Framework Conditions of Award

§ ISO9001:2015 accredited by the United Kingdom 
Accreditation Service (or equivalent) to cover all segments of 
the Applicant’s and the product’s supply chain. This should include, 
but not be limited to, manufacturing, storage and distribution.

§ Employer’s (Compulsory) Liability Insurance = £5,000,000

§ Public Liability Insurance = £5,000,000

§ Product Liability Insurance = £5,000,000

When applying for award on the Framework, suppliers are asked to complete our Grounds for Exclusion 
document. Further details of the Grounds for Exclusion are available on request.

The following documents, along with a signed Framework Agreement, are required from suppliers 
before they are able to place a contract via the Framework:
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Framework Award Criteria (for all products) 
2. Criteria applicable across all product lines

2.1 Standards and Legislation
STANDARD AND LEGISLATION

Medical Devices Directive 93/42/EEC (as amended)
All products must have their CE marking evident on the product and/or packaging.
Or
Medical Devices Regulation 2017/745 (as amended)
All products must have their CE marking evident on the product and/or packaging.

2.2. Where applicable all Applicants must meet the DSP Toolkit Standards as set out by NHS Digital.

2.3. Applicants must provide NHS Supply Chain with Safety Data Sheets (SDS) for all products that fall under REACH (Registration, 
Evaluation, Authorisation and restriction of Chemicals) 2007 – more specifically, an SDS must be provided if a substance or a mixture 
supplied is classified as hazardous under the CLP Regulation (EC) No 1272/2008.

2.4. If a product line contains phthalates this must be indicated on the packaging of that product line in accordance with Directive 
2007/47/EC (amending Directives 90/385/EEC and 93/42/EEC).

2.5. Electrical product lines must comply with the requirements of the Directive on waste electrical and electronic equipment (WEEE 
Directive 2012/19/EU) and the Directive on the restriction of the use of certain hazardous substances in electrical and electronic 
equipment (RoHS 2 Directive 2011/65/EU).

2.6. All product lines and packaging should be latex free where possible. If a product line or any packaging contains or does not 
contain latex this must be labelled on the product line or packaging (as applicable) to inform the user.

2.7. During the term of the Framework Agreement Applicants must make NHS Supply Chain aware of any awarded product line that 
is classed by the MHRA as a Medicinal Product.

2.8. All product lines must be delivered free of charge to a location as directed by either NHS Supply Chain or the customer
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Awarded Framework Suppliers
Lot 1 – Software Solutions
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A

• Abbott Laboratories Limited
• Agfa HealthCare IT UK Ltd
• Aidence B.V.
• Aptvision Limited
• Ascribe Ltd trading as EMIS Health
• Avante IT (UK) Limited

B • Biotronics3D
• BridgeHead Software Ltd

C

D • DMF Systems

• CAD CARE PRIVATE LIMITED
• Cantel (UK) Limited
• Cardiologic Ltd
• CGM Clinical Deutschland GmbH
• Change Healthcare UK Holdings Limited
• Cievert
• Cirdan Imaging
• CliniSys Solutions Ltd

E
• E Health Innovations Ltd
• Elekta Limited
• EuroKing Maternity Software Solutions 

Ltd

F
• Faculty Science Ltd
• Fortrus Ltd
• FUJIFILM UK LTD

G
• GE Medical Systems Ltd
• Getinge UK Ltd
• Graphnet Health Limited
• Guerbet Laboratories Ltd

H

I

• IBM United Kingdom Limited
• IMMJ Systems Limited
• Ingenica Solutios Ltd
• Insight Direct (UK) Ltd
• Insignia Medical Systems Limited
• Inspirata Europe Limited
• Integrated Software Solutions
• Intelerad Medical Systems

• Haemonetics Ltd
• Harris Healthcare
• HD Clinical
• Healthcare Software Solutions Ltd
• HealthNetConnections Ltd
• HeartFlow Inc
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Awarded Framework Suppliers
Lot 1 – Software Solutions (continued)
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K
• Kainos Software Limited
• Karl Storz Endoscopy (UK) Ltd
• Keymed (Medical & Industrial 

Equipment) Ltd

M
• Medical Data Solutions and Services Ltd
• Medical Imaging Systems Ltd
• MIM Software BVBA

O

P • PACSHealth, Ltd.
• Philips Electronics UK Limited

• OITUK Limited trading as CCube
Solutions

• Omega Surgical Instruments Ltd

Q • Qaelum NV

S

• Sectra Ltd
• Servelec Healthcare
• Siemens Healthcare Limited
• Soliton IT
• SynApps Solutions Ltd
• System C Healthcare Ltd

T
• TeraRecon GMBH
• T-Pro
• Tracworx

U

V
• Visbion Ltd
• Vital Images, Inc.
• Volpara Health Technologies Europe Ltd

• Ultromics

R
• RioMed Limited
• Rivendale Systems Limited
• Roche Diagnostics Limited



9

Awarded Framework Suppliers
Lot 2 – Medical IT Complimentary Hardware
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A • Agfa HealthCare IT UK Ltd
• Avante IT (UK) Limited

B • BeMa Cyber Tech Ltd

C

D • Dell

• Change Healthcare UK Holdings Limited

F • FUJIFILM UK LTD

I
• Insight Direct (UK) Ltd
• Insignia Medical Systems Limited
• Intelerad Medical Systems

M
P • Philips Electronics UK Limited

• MDI MEDICAL Limited

G • GE Medical Systems Ltd

S • Soliton IT
• Spiral Medical Technologies

H • HOSPITAL SERVICES LIMITED

V

X • XMA Limited

• Vital Images, Inc.
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Clinical Areas Covered
Areas covered by the framework include but are not limited to:
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Departmental Information Systems for: Image Management for:
• A&E
• Cardiovascular 
• Dermatology
• Endoscopy
• Genetics
• ICU.
• Maternity

• Mortuary
• Neurology
• Pharmacy
• Radiology
• Theatres
• Wards.

• Cath Labs
• Dental
• ECG
• Electrophysiology
• Endoscopy
• Haemodynamic

• Medical Photography Visible Light
• Neuro Radiology
• Neuro Radiology
• Nuclear Medicine
• Ophthalmology
• Ultrasound Image Management.

Other:

• Artificial Intelligence 
• Advanced 3D visualisation Software
• Cardiology Picture Archiving and Communication 

Systems (PACS)
• PACS – Picture Archiving and Communications 

System
• CAD Software
• Dose Monitoring
• EDM – Electronic document management
• E-Prescribing – Electronic prescription software
• Interoperability System (Sharing Solution)

• Order Comms Software
• VNA – Vendor Neutral Archiving
• LIMS – Laboratory Information Management 

Systems
• Multi Disciplinary Team Software
• Research Software
• Business Analytics Solutions
• Monitors (Lot 2)
• Workstations (Lot 2)
• Servers (Lot 2).
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Medical IT Process

Initial
Enquiry

Pre Market 
Engagement

Spec 
Building*

On Site 
Demos / 

Reference 
Site Visits*

Contract 
Award

Contract 
Drafting

Ongoing 
Support

Whole Life 
Product Support

• Market testing 
• Indictive costs 
• Request For Information

• Template 
specification 
workbook 

• Project 
Management 
support

• 20 working day 
time frame

• Template agendas
• Evaluation Score Cards
• Face 2 Face or virtual

• Email to medicalit@Supplychain.nhs.uk
• Contact local Business Development Manager

• Intent to award templates
• Notices issued / suppliers managed

• Various contract 
templates 

• Stakeholder 
management

• Electronic 
Signature 
Service

• Contract 
Management

• PO reminders
• Contract renewal 

support

*Template documentation will be provided but the 
responsibility for setting criteria and evaluation of 
that criteria remains with the customer. 

mailto:medicalit@Supplychain.nhs.uk


Contact Us

Supply Chain Coordination Limited (SCCL) is the Management Function of the NHS Supply Chain

John Lambert
Medical IT Buyer

MedicalIT@supplychain.nhs.uk

3 Carrwood Park, Swillington Common Farm, Selby Road, Leeds, 
West Yorkshire, LS15 4LG

Twitter: @NHSSupplyChain
www.supplychain.nhs.uk


