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NHS Supply Chain Insulin Pumps, CGM’s and  
Associated Products - Framework Reference  
Number: 2021/S 000-014257

Key Features
•	 This is a direct framework; once a trust has signed up to purchase from a supplier, all ordering, 

invoicing, deliveries will continue to be managed directly with the supplier.

•	 This framework captures all the suppliers and technologies available at the point of launch. However, 
it will not prevent new suppliers and products coming to market from accessing the NHS.

•	 3 Lots and 15 suppliers are available at point of launch (summary below).

•	 The unique structure of this framework has the provision to reopen every 12-months. Following 
the completion of the frist reopening of the framework TLB Medical Supplies has been added to the 
framework.

Lot and Supplier Structure

Key Changes  
•	 The sign-up procedure has changed (see flowchart), we will no longer be issuing a Memorandum 

of Agreement (MOA). Instead, we will issue a Unique Reference Number (URN), which can be 
flexible to suit the trust requirements in terms of how each trust manage their budgets. For 
example, some suppliers have banded prices which are reviewed on a 12-monthly basis, so some 
trusts want a new URN every time they have a change to their price band. Other trusts want the 
URN to run for the financial or calendar year, or for a specific quantity, specific value or indeed be 
open ended, (i.e. for the duration of the framework).

•	 Following the completion of the first reopening of the framework TLB Medical Supplies have been 
successfully awarded to the framework.

Insulin Pumps Tethered, Insulin 
Pumps, Patch Insulin Pumps 
and associated products.

Lot 1 Insulin Pumps 

A.Menarini Diagnostics
Advanced Therapeutics (UK) 
Ltd. 
Air Liquide Healthcare Ltd.
Insulet International Ltd.
Medtronic Ltd.
Medtrum Ltd.
TLB Medical Supplies
Worldlink Resources Ltd. 
Ypsomed Ltd.

Continuous Glucose 
Monitoring Devices (CGM)  
and associated consumables.

Lot 2 CGM

A.Menarini Diagnostics
Abbott Laboratories Ltd. 
Dexcom International Ltd.
Medtronic Ltd. 
Medtrum Ltd.
Worldlink Resources Ltd.

Software and Diabetes 
Management Applications, 
software or algorithms that 
contribute to the functionality  
of a closed loop.

Lot 3 Software and Algorithms

A.Menarini Diagnostics
Air Liquide Healthcare Ltd.
CamDiab Ltd.
Glooko Ltd. 
Medtronic Ltd.
Medtrum Ltd.
Roche Diabetes Care Ltd.
TLB Medical Supplies
Williams Medical Supplies Ltd. 
Ypsomed Ltd.
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•	 The information contained within the URN form will ask for details around hospitals that belong 
to the trust and the name of the procurement personnel at the paying trust. The URN form will 
also contain your pricing information, but we will not require any signatures. The URN form can be 
requested from the Buyer, Leigh Carr.

•	 There is a change to the banding structure, moving from four price bands to seven price bands. 
The banding structure has been changed to reflect the type and usage of product i.e. devices or 
consumables.

•	 New Lot added “Software and Algorithms” to enable supplies of the most up to date 
technology to be able to bid on and be awarded to the framework.

•	 The framework will reopen on a yearly basis to allow any new supplier in this field to be able to 
join the framework and to also allow any suppliers already awarded to the framework to add any 
new products in lots that they are not currently awarded to. No suppliers will be removed from the 
framework when reopened.

Volume Bandings

How to access the framework: For queries on pricing and to set up an agreement contact  

Leigh Carr 
Buyer - IV Therapy – Insulin Pumps and CGM (Ward Based Consumables, NHS Supply Chain).
leigh.carr@supplychain.nhs.uk  

For further information including a flow chart of the sign-up procedure, search Insulin Pumps and 
Associated Products on our website at https://www.supplychain.nhs.uk/.

Lot 1 Insulin 
Pumps

Bands relate to 
number of  

Pumps  
purchased per 

annum

Band 1 (1 to 15)
Band 2 (16 to 30)
Band 3 (31 to 45)
Band 4 (46 to 60)
Band 5 (61 to 75)
Band 6 (76 to 100)
Band 7 (101 +)

Lot 1 Insulin 
Pumps

Bands relate 
to number of 
Consumables 
purchased per 

annum for 
Installed  

Patient Base

Band 1 (1 to 25)
Band 2 (26 to 50)
Band 3 (51 to 100)
Band 4 (101 to 150)
Band 5 (151 to 200)
Band 6 (201 to 250)
Band 7 (251 to 300)

Lot 2 CGM

Bands relate 
to number of 
CGM Devices 

purchased per 
annum

Band 1 (1 to 10)
Band 2 (11 to 20)
Band 3 (21 to 30)
Band 4 (31 to 40)
Band 5 (41 to 50)
Band 6 (51 to 60)
Band 7 (61 +)

Lot 2 CGM

Bands relate 
to number of 
Consumables 
purchased per 

annum for 
Installed  

Patient Base

Band 1 (1 to 10)
Band 2 (11 to 20)
Band 3 (21 to 30)
Band 4 (31 to 40)
Band 5 (41 to 50)
Band 6 (51 to 60)
Band 7 (61 +)

Lot 3 Software 
and Algorithms

No bandings


