

SCCL Framework Agreement for the Supply of Goods and the Provision of Services
Call-Off Award Pack

Where a Call-off Award Pack is issued by the Authority that refers to the Framework Agreement, the Contract is made between the Authority and the Supplier on the date of that Call-off Award Pack.
The Contract is subject to the terms set out in the Applicable Call-off Modules specified in this Call-off Award Pack.
The Authority and the Supplier undertake to comply with the provisions of the Applicable Call- off Modules in the performance of the Contract.
The Supplier shall supply to the Authority, and the Authority shall receive and pay for, the Goods and/or Services on the terms of the Contract.
For the avoidance of doubt, any actions or work undertaken by the Supplier prior to the receipt of a Call-off Award Pack covering the relevant Goods and/or Services shall be undertaken at the Supplier’s risk and expense and the Supplier shall only be entitled to invoice for Goods or Services covered by a valid Call-off Award Pack.
The Definitions in the Applicable Call-off Modules apply to the use of all capitalised terms in the Contract.

	Framework Agreement
	Framework Agreement for Supply, Repair and Maintenance of Wigs and Accessories between the Authority and the Supplier dated 1 February 2023.
Guidance: Insert the date (and correct any other details) of the Framework Agreement that this Call-off Contract is being made under.

	Call-off Contract number
	[Insert number]
Guidance: Insert the internal reference number for this Contract.

	The Authority
	[Insert details of the Participating Authority placing the Order. For example, where the Participating Authority placing the Order is SCCL, insert:

	The Supplier
	[Insert company name], a company incorporated and registered in England and Wales with company number [Insert company number], whose registered office address is at [Insert address]

	Call-off Contract Date
(“Commencement Date”)
	[Insert date]
Guidance: The date must be after both parties have signed.
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	Services Commencement Date
	[Insert date]
Guidance: Insert the date on which any Services are intended to commence, which may be different or the same as the Commencement Date

	Call-off Contract Term
	[Insert details of term]
Guidance: This may be either ‘from the Call-off Contract Date until X date’ or ‘a period of X years from the Call-off Contract Date / Services Commencement Date’.

	Implementation
	[Insert details]
Guidance: Include any implementation requirements / activities and associated implementation plan.

	Goods / Services
	[Insert details of Goods / Services]
Guidance: Insert details of Goods / Services being provided. Enter the Lot details, bands and any other details that have been agreed including any loan equipment etc

	Contract Price
	[Insert Contract Prices including overall contract value]
Guidance: The Contract Prices should be as calculated in accordance with the Commercial Schedule set out in the Framework Agreement.

	Payment
	[Insert payment requirements]
Guidance: Confirm that this is monthly in arrears or include other details, such as immediately following completion of the provision of the services / delivery of the goods]

	Delivery
	[Insert delivery details]
Guidance: Insert details of delivery timescales, delivery dates, and delivery instructions (to include delivery location and delivery times) to the extent these are not set out in the Specification and Tender Response Document. The Participating Authority requires free standard delivery. Catalogued lead times apply to working days.
Orders placed on a weekend or public holiday will be processed on the first working day following the weekend or public holiday.
Deliveries will only be made on working days. Emergency/ enhanced delivery orders will attract additional charges as reflected in the supplier catalogue, only chargeable when specifically instructed on the purchase order.

	Premises and Locations
	[Insert details of Premises and Locations]
Guidance: Insert detail of the Premises and Locations where the Services will be provided.

	Lease / licence
	[Insert details of lease or licence]
Guidance: Insert details of or reference to any lease or licence being granted by the Authority to the Supplier to enable it to provide the Services.



	KPIs and associated service credits
	[Insert details of KPI mechanism or reference to an additional Annex setting out the KPI mechanism in detail or insert not applicable if you do not want to include KPIs at the Call-off Contract level]
Guidance: The KPIs chosen should reflect the key performance requirements of the Goods / Services being provided. Make sure that they are measurable and the consequences of not meeting the KPIs are clear, such as service credits. It is also important to make sure there is a mechanism to report on achievement of KPIs. The KPIs at the Framework Agreement level and the Call-off level are likely to be different. You may need to append a separate document containing a detailed KPI mechanism rather than including them in table.

	Key personnel
	[Insert details of any Key Personnel]
Guidance: Include name and role of any member of Staff that is designated as key to the provision of the Services.

	Data processing and UK GDPR requirements
	[Insert details]
Guidance: If the Supplier is processing personal data, confirmation of whether the Supplier is doing so as a data controller or data processor, plus details of any Data Protection Protocol.

	Applicable Call-off Terms and Conditions including applicable Call-off Modules and applicable Optional Clauses
	The Core Call-off Schedules shall apply together with the following applicable optional Call-off Modules / optional clauses:
Call-off Modules
[Specify any applicable optional Call-off Modules / relevant optional clauses that are intended to be included in the Call-off Contract]

Only applicable if ticked

· Consumables Rental Module
· Managed Equipment Services Module
· Installation and Commissioning Module
· Maintenance Services Module
· Software Licensing Module
Applicable Optional Clauses from the Further Optional Additional Call-off Terms and Conditions Module
[Specfiy any relevant optional clauses from the list included as being applicable as part of the Framework Agreement Award Pack e.g. if Clause 22 Buffer stock requirements is applicable under the Framework Agreement Award Pack and is relevant to this Call-off Contract, it should be listed here so as to apply]
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Guidance: This section must always include the Core Call-Off
Schedules where the standard Framework Agreement for Goods and Services is being used and may also include a number of


· 
1 TUPE applies at the commencement of the provision of Services
☐
2 TUPE on exit
☐
3 Different levels and/or types of insurance
☐
4 Induction training for Services
☐
5 Further Authority obligations
☐
6 Assignment of Intellectual Property Rights in deliverables, materials and outputs of the Services
☐
7 Inclusion of a Change Control Process
☐
8 Authority step-in rights
☐
9 Guarantee
☐
10 Termination for convenience
☐
11 Pre-Acquisition Questionnaire
☐
12 Time of the essence (Goods)
☐
13 Time of the essence (Services)
☐
14 Specific time periods for inspection
☐
15 Specific time periods for rights and remedies under Clause 3.6 of Schedule 2 of the Core Call-off Schedules
☐
16 Right to terminate following a specified number of material breaches
☐
17 Expert Determination
☐
18 Consigned Goods

☐
19 Improving visibility of Sub-contract opportunities available to Small and Medium Size Enterprises and Voluntary, Community and Social Enterprises – NOT USED
☐
20 Management Charges and Information – NOT USED
☐
21 Pandemic related enhanced business continuity provisions
☐
22 Buffer stock requirements



	
	optional additional Call-off Modules (as referred to in the Framework Agreement Award Pack) that can be incorporated into specific Call-off Contracts if relevant. Any relevant optional clauses applicable to the particular Call-off Contract should be specified above. Note that if an optional clause is listed as not applicable in the Framework Agreement Award Pack, then this means that it is not available for inclusion under the Call-off Award Pack

	Additional information relating to applicable Call- off Modules
	[Insert any additional information]
Guidance: Additional information required will be specified in the applicable Call-off Modules as needing to be set out in the Call-off Award Pack. This additional information can be inserted here.

	Special terms and conditions
	[Insert any amendments to the standard terms and/or any new terms together with any new defined terms required for such amendments / new terms]
Guidance: Amendments should be avoided, but if any amendments are required, they should be set out here rather than being made directly to the Core Call-off Schedules / relevant optional Modules. Any proposed special terms and conditions need to be risk assessed from a procurement law perspective before being included here as part of this Call-off Award Pack.

	Authority further obligations
	[Insert any further obligations on the Authority]

	Authority Contract Manager and other relevant contracts
	[Insert details of the Authority Contract Manager]
Guidance: Insert name and contact details of Authority Contract Manager. You can also add any supplementary contacts such as Supply Chain Managers, Service Managers and Finance Managers responsible for managing contracts, inventory and reimbursements locally.

	Supplier Contract Manager
	[Insert details of the Supplier Contract Manager]
Guidance: Insert name and contact details of Supplier Contract Manager. You can also add any supplementary contacts

	Authority notice details
	[Insert details for delivery of notices to the Authority]

	Supplier notice details
	[Insert details for delivery of notices to the Supplier]






Signed by the authorised representative of THE AUTHORITY

	Name:
	................................................
	Signature:
	.................................................

	Position:
	................................................
	
	


Signed by the authorised representative of THE SUPPLIER

	Name:
	................................................
	Signature
	…………………………………….

	Position:
	………………………………….
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