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OFFICIAL 

Customer Reply Card 
Please e-mail this form to your Dräger representative! 
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R 

To: Draeger Medical UK Ltd 

Department: Quality – Sales & Service 

Dräger 
Representative: 

 

Sophie Berg 

Fax: N/A 

Phone: 01442 292870 

E-mail: SafetyNoticeUK.C.GB@Draeger.com 
   

   

Re: 
Important Safety Notice on Dräger VentStar Resus Neo / VentStar Resuscitaire – 
Possible leaks due to cracks – August 2026 – Our Ref. PR175864 

   

(Please complete) 
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Hospital:  

Customer 
name: 

 

Phone:  Fax:  

E-mail:  

Address:  

Address 2:  

Town/city:   Country:  

 

Quantity of 
affected units:  

 Country: 

  We acknowledge receipt of the Safety Notice and confirm that the information contained therein 
has been brought to the attention of all affected users, and we discarded affected products. 

  We would like to request suitable replacements in the quantity of affected units stated above. 

 
   

 (Please complete and sign) 

  

  Title/position:  

 Name: (Please print in capitals) 

 Signature:  Date:  
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