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To whom it may concern,

In relation to reported faults of CPS-2410235336 in which the snare loop has split or broken to date affected
Lots reported are

ME250729M303
ME251108M304
ME251122M302
ME251105M303
ME251122M303
ME250901M301
ME251105M305
ME250727M302

In relation to clarification documents from the manufacturer there were 4 article numbers potentially affected
however only one of these additional article numbers has been supplied in the UK — CPS-2415235336. This
is a much lower volume product and we do not believe any of the faulty alternative have been supplied.

With respect to any orders placed through Supply Chain since the issue was raised we have only been
supplying the original model (manufacturer AGS) of CPS-2410235336 as per the framework. We have had
further deliveries of stock this week and additional deliveries due in early July. We have also begun to
receive new batches of stock from new manufacturer (Transmed) for which the issue has been corrected.
Submission for this version of the product to be placed on Supply Chain has already been made. Corrective
actions on the improvement made to the product along with FSN has been provided in a separate document.

Kind Regards,
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Neil Bottomley
Endoscopy Sales Manager
Creo Medical UK Ltd

Luis Collantes
CEO
Creo Medical UK Ltd

Anything is possible with the right approach
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