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13* January 2026
Dear Customer,

Re: Polycare Apron Shelf-life

We are writing to inform you of an error regarding the expiry dates printed on the sleeves of certain
batches of Polycare Aprons, specifically the following product codes:
APB114, APGD6S, APGO78, APG109, APP112, APR108, APWO79, APW272, APY110

This issue affects the following batch numbers:

5520230613, 120231002, L20241020, L20250T10, L20241220, C20230910, 5520241215,
PHTC20240809, PHTC20241105, PHTC20241224, C20240220, L20250301, L20231102,
PHTC20240923, L20240620, 5520230821, C20230725, 5520230913, A20230805, L20230908,
L20230806, L20230708, L20230708MIX, C20230820

Due to a manufacturing print error, the expiry date is incorrectly stated as 2 years, when in fact,
these batches have been verified to have a 10-year shelf life. This means customers holding stock
from the affected batches may confidently add 8 years to the printed expiry date.

We sincerely apologise for any confusion this may have caused. Please be assured that this issue
has been fully investigated and addressed to prevent recurrence.

Delivering the highest quality products to our customers and end users is at the heart of our
mission to improve healthcare outcomes. Alongside industry-leading manufacturing standards, we
invest heavily in advanced technical capabilities, including state-of-the-art laboratories and a
dedicated technical team. Our in-house ageing studies, conducted under the ASTM F1980 protocol,
rigorously validate the durability and shelf-life of our polymer products.

If you would like further details or verification data, our Technical Team is on hand to assist. For any
other queries, please don't hesitate to contact your Account Manager or our Compliance Team, who
will be happy to support you.

Thank you for your continued trust.

Yours faithfully

Johnny Pegna
Development Director
on behalf of GV Health Ltd
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