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Field Safety Notice Customer Acknowledgement Template 
(OUS) 

 
Urgent FIELD SAFETY NOTICE 

CUSTOMER ACKNOWLEDGEMENT FORM 
Chest Drainage Units & accessories – Event-2024-06422 

 

Cardinal Health is issuing a Field Safety Notice on our Chest Drainage Units & accessories to 
communicate to customers that these devices intended to target patient population are adults, 18 years 
and older.  

This Field Safety Notice applies to Chest Drainage Units & accessories, as outlined in the attached 
notification Letter. 

  Note:  This is NOT a product removal. 

 
Customer Account Name: NHSSC 

Customer Contact Name:  
 

Customer Address:  
 

Sales Rep No. and Name:    
Terry Harrison 

Sales Rep Contact Details: 
 

 
terry.harrison@cardinalhealth.com  
 

 
Our records indicate that your facility received product subject to the above field safety notice dated 29th December 
25. 
 
Letter Acknowledgement (Customer) 
We are aware of the notification of the above Field Safety Notice. We have passed on, or will pass on, the Field 
Safety Notice to all those who need to be aware within our organization, or to any organization where potentially 
affected devices may have been transferred.          

 
 
 

___________________________      ___________________                                    
Name/Signature: (Customer)                      Position: (Customer)  

 
 
 

___________________________ 
Date: (Customer) 
 
 
Please return this completed acknowledgement form to UKQRA@cardinalhealth.com  
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