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Flocare Container Update

Thank you for your ongoing support whilst we manage an evolving situation with Flocare containers and
apologies for the many communications over recent weeks on this subject, as you can appreciate the situation is
changing quickly and we are doing everything we can to continue to secure options for both hospital and
Homeward use.

The current situation: Hospitals

Nutricia Flocare Container 1000ml, out of stock
Nutricia Flocare Container 500ml, out of stock w/c 15" December

Alternative options
e Flocare Infinity top-fill reservoir with integral giving set, 90011, AAH code FLO0441W
e Nutrison Sterile Water 1000ml Optri bottle, 132284, AAH code STE1001H

Note: Pricing has been updated at AAH on the above-mentioned alternatives to ensure no financial impact to
Hospitals in using alternatives.

If an alternative product to the above is specifically required, please source through your usual hospital routes
and we will reimburse. Please submit invoices with accompanying order detail via NutrisonUK@nutricia.com

The current situation: Nutricia Homeward

Nutricia Flocare Container 1000ml, out of stock
Nutricia Flocare Container 500ml, potential out of stock in January

Alternative options
e Flocare Infinity top-fill reservoir with integral giving set, 90011
e Nutrison Sterile Water 1000ml Optri bottle, 132284
e 250ml Sterifeed bottle, 166055
e 500ml Sterifeed bottle, 168921

Active Nutricia Homeward patients who currently have Nutricia Flocare Containers 1000ml, as part of their
regimen are being temporarily switched to one of the alternatives above, as communicated on 3™ December.
Please ensure you have reviewed the list of patients affected in your local area and have chosen an alternative.
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Note:
e Pricing has been updated on the above-mentioned alternatives to ensure no financial impact in using
alternatives.

It is expected that this situation will continue to the end of January 2026, when a return to consistent supply of
non-sterile containers for both hospital and Homeward use will be available as previously communicated.

We are working with suppliers to mitigate impact and commit to providing regular updates on availability of
alternatives and revised timelines via the weekly stock availability letter published here each Friday: Product stock

update

Thank you for your ongoing support and patience, please contact your local Contract Account Manager if you
have any further questions.

Yours faithfully
Qr\}\&\@q:&a A. ‘)/Vi"f{f ( PASAN

Catherine Shakespeare Amanda McPherson
Homeward Director Adult Healthcare Director
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