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Customer Communication 

 

09/06/2023 

 

To Whom it may concern 

We are writing to inform you that we are unfortunately facing extended stock delays with 

ActiFormCool due to a supply issue regarding raw material availability. The extent of the 

delay is not yet known, however as a precautionary we would advise delays could be 

expected until August/September 2023. This will affect the following lines; 

 

Product Size L&R Ref  PIP Code 

ActiFormCool 10cm x 10cm    88301       304-8352 

     

We sincerely apologise for any inconvenience caused and we will endeavour to keep you 

appraised of the situation as soon as we hear further news and updates.  

 

Kind Regards 
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