SOLUTION PROVIDERS

PRODUCT RECALL

Oasis Bedbath - Perfumed

Oasis Bedbath - Unperfumed

Oasis Maceratable Bedbath — Perfumed
Oasis Maceratable Bedbath - Unperfumed
Oasis Shampoo Cap - Unperfumed

Oasis Shampoo Cap - Perfumed

Oasis Washmitt - Unperfumed

Oasis Washmitt - Perfumed

Conti Flushable Skin Cleansing Wet Wipes
Conti Continence Care Skin Cleansing Wipes
Conti Patient Cleansing Wet Wipes

Conti Skin Cleansing Wet Wipes

Conti Continence Care 3% Dimethicone Barrier Cloth

ALL IN-DATE BATCHES

19/04/2022
Dear Healthcare Professional,

We wish to advise you that all in-date batches of the products listed above are being voluntarily recalled
with immediate effect.

This recall is being issued to level of end-users.
This action has been agreed with the Irish Health Products Regulatory Authority.

The reason for the recall is that microbial contamination was detected in number of product batches.
This contamination can be a safety risk and can cause infections. All batches are being recalled as a
precautionary measure.

We request that you perform the following actions:

1. Please immediately identify and quarantine any units of these products within your pharmacy.
For hospital pharmacies or other such healthcare facilities, this includes units at wards, clinics
and any other relevant locations within the hospital or facility.

2. If you have supplied packs of these products to any other pharmacy, hospital, clinic or other
such establishment, please forward a copy of this recall letter to them, and request they
quarantine and return any unused units to you.

3. Please return the quarantined stock to the wholesaler from whom you obtained the stock, or
alternatively to the following: Vernacare Ltd, Matrix Park, 1 Western Avenue, Buckshaw Village,
Chorley, PR7 7NB, United Kingdom. Please ensure that all units are returned to either your
distributor or Vernacare Ltd. within 4 weeks of this notice. Please contact
product.safety@vernagroup.com for information in relation to credit.
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We apologise for any inconvenience this action may cause. Should you have any queries, please contact
product.safety@vernagroup.com at telephone number +44 (0)1204 529494

Please return a signed copy of this recall notice to Vernacare with the confirmed actions below:
| have read and understood the requirements of this Recall Notification and (tick one):

Quarantined and returned the remaining product batches as requested ]

Identified no product to be returned as all batches have been used

Forwarded this notice to our distributed customers for action

O O O

Quarantined and destroyed all affected batches at local level

Signed Print Date

Yours sincerely,

A ’/’ //
A e

Alexander Fotheringham
Operations Director
MSL Solution Providers
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