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Update: BD's EnCor Enspire™ Vacuum Assisted Breast Biopsy disposables resumption of supply
plans and ongoing constraints on associated consumables.

Dear Valued Customer,

BD is committed to providing transparent communication about the products we manufacture to
serve our customers and patients.

The steps we have taken to resume maximum production capacity on the EnCor Enspire™
Vacuum Assisted Breast Biopsy disposables have put us in the following position:

e 10g Probe configurations are now available to order in line with weekly demand supply.

o We expect 7g Probe configurations will follow in April and we will provide further updates
regarding their availability at the end of March.

e Our Markers, Canisters and other accessories remain constrained and will continue on a
weekly allocation plan, with an update to be given at the end of March.

Thank you for your patience. While we are seeing improvements in Probes stock, we encourage
customers to order based on consumption needs rather than building their stock levels, we will
provide a further update at the end of March.

If you have any questions, we are ready to assist you. Please contact our Customer Services Team
on: customer.services@bd.com or 01293 6046643 or your local Representative who will handle or
direct your enquiry appropriately.
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