4th February 2021

Dear Valued Smiths Medical Customer,
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Improving healthcare around the world is the foundation of our mission, and during this time of uncertainty,
we understand our Jelco® hypodermic needles are needed more than ever. In order to meet the increased
demand, we are taking steps to ramp-up our supply production, including temporarily narrowing the number
of items with focus on key items that will help serve your patient needs.

Below is a list of items that are temporarily unavailable until further notice, with the associated substitution
suggestions. At this time, the below items are the only hypodermic products impacted. We will continue to
evaluate current inventory status and will provide updates if there are any changes. Please consult your
Smiths Medical representative if assistance is required in selecting appropriate substitutions.

NPC MPC Product Description Substitution Substitution | Substitution Product Substitution Product
NPC MPC Description Difference
FTR1926 | 402315 | Safety Hypodermic FTR2288 402215 Safety Hypodermic Larger Gauge
Needle 23G Blue x Needle 22G Black x
38mm (1.5 inch) 38mm (1.5 inch) Pro
Sterile Edge
FTR1931 | 401915 Safety Hypodermic FTR2285 402015 Safety Hypodermic Smaller Gauge
Needle 19G Cream x Needle 20G Yellow x
38mm (1.5 inch) 38mm (1.5 inch) Pro
Sterile Edge
FTRO063 4291 Safety Hypodermic FTR062 4290 Safety Hypodermic Larger Gauge
Needle 25G Orange x Needle 23G Blue x Longer Needle
16mm (0.625 inch) 25mm (1 inch) Sterile
Sterile
FTR2293 | 402605 Safety Hypodermic FTR2289 402705 Safety Hypodermic Smaller Gauge
Needle 26G Brown x Needle 27G Grey x
13mm (0.5 inch) 13mm (0.5 inch) Pro
Edge
FTR2286 | 402110 Safety Hypodermic FTR1925 402310 Safety Hypodermic Smaller Gauge
Needle 21G Green x Needle 23G Blue x
25mm (1 inch) Pro 25mm (1 inch) Sterile
Edge
FTR2292 | 402712 Safety Hypodermic FTR1925 402310 Safety Hypodermic Smaller Gauge
5 Needle 27G Grey x Needle 23G Blue x
32mm (1.25 inch) Pro 25mm (1 inch) Sterile
Edge
FTR064 4292 Safety Hypodermic FTR062 4290 Safety Hypodermic Larger Gauge
Needle 25G Orange x Needle 23G Blue x
25mm (1 inch) Sterile 25mm (1 inch) Sterile
FTR2150 | 4281 Safety Hypodermic FTRO57 4280 Safety Hypodermic Longer needle
Needle 18G Pink x Needle 18G Pink x
25mm (1 inch) 38mm (1.5 inch) Sterile
FTR058 4284 Safety Hypodermic FTR059 4286 Safety Hypodermic Smaller Gauge
Needle 20G Yellow x Needle 21G Green x
38mm (1.5 inch) 38mm (1.5 inch) Sterile
Sterile
FTRO60 4287 Safety Hypodermic FTR062 4290 Safety Hypodermic Smaller Gauge
Needle 21G Green x Needle 23G Blue x
25mm (1 inch) Sterile 25mm (1 inch) Sterile
402515
FTR1294 | 401810 Safety Hypodermic FTR2284 401815 Safety Hypodermic Longer needle
Needle 18G Pink x Needle 18G Pink x
25mm (1 inch) Sterile 38mm (1.5 inch) Pro
Edge
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FTR2153 | 4285 Safety Hypodermic FTR062 4290 Safety Hypodermic Smaller Gauge
Needle 20G Yellow x Needle 23G Blue x
25mm (1 inch) 25mm (1 inch) Sterile
FTR2154 | 4289 Safety Hypodermic FTR062 4290 Safety Hypodermic Smaller Gauge
Needle 22G Black x Needle 23G Blue x
25mm (1 inch) 25mm (1 inch) Sterile
FTR2291 | 401910 Safety Hypodermic FTR2283 402010 Safety Hypodermic Smaller Gauge
Needle 19G Cream x Needle 20G Yellow x
25mm (1 inch) 25mm (1 inch) Pro
Edge
FTR2152 | 4282 Safety Hypodermic FTRO59 4286 Safety Hypodermic Smaller Gauge
Needle 19G Brown x Needle 21G Green x
38mm (1.5 inch) 38mm (1.5 inch) Sterile

We sincerely appreciate your use of our products. Please contact your local customer service team with
any additional questions by calling 0845 850 0445 or visit us at www.smiths-medical.com/customer-
support/contact-us to leave a question and one of our customer service representatives will respond to
you directly.

Yours Faithfully,
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Jeffrey Langdell
Sr. Global Product Manager
Smiths Medicals

CUSTOMER SERVICES CONTACT INFORMATION

International Distributors Tel: +44 (0)845 850 0445
Austria Tel: +43 (0)1 890 6444 -0
Belgium/Luxembourg Tel: +32 (0)2 704 49 00
Denmark Tel: +45 702 720 90
France Tel: +33 0800 944 148
Germany Tel: +49 (0)89 242959 370
Ireland Tel: +35312941 133
Italy Tel: +39 0773 4084350
Netherlands Tel: +31 (0)73 528 50 50
Portugal Tel: +351 22 5323010
Sweden Tel: +46 8 594 772 50
Switzerland Tel: +41 (0)43 388 62 00
Spain Tel: +34 93 363 84 00

UK Tel: +44 (0)845 850 0445


http://www.smiths-medical.com/customer-support/contact-us
http://www.smiths-medical.com/customer-support/contact-us

