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FIELD SAFETY NOTICE: TRITEMP THERMOMETER (TR1) 
 

FSN-2020-07-14 
Henleys ref: RMA-001171 

 
 
Henleys Medical Supplies is distributing this advisory field safety notice (FSN) on behalf of the 
manufacturer Trimedika. All relevant information is contained within the attached FSN. 
 
This FSN relates to users unintentionally accessing the MODE settings and provides a revised 
Instructions For Use to ensure that if you inadvertently enter the MODE settings you will be 
aware of this action and will understand how to exit these settings. 
 
Please ensure the new instructions for use are distributed to all end users. 
 

 
 
Please do not return any items to Henleys Medical Supplies under this FSN, but please do 
ensure the attached FSN Acknowledgment Form (page 5 of the attached FSN) is completed 
and returned to vikki.patis@henleysmed.com as soon as possible.  
 
If you have any questions, please get in touch using the details below and quoting RMA-
001171. 
 
 
Regards, 

 
 
Vikki Patis 
Regulatory & Compliance Manager 
vikki.patis@henleysmed.com 
01707 385223 
07788282609 
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